
 

SIMS Parent APP - Frequently Asked Questions (FAQs)  

There are so many options at registration, can I use SIMS ID?  
 
No. Unfortunately the SIMS ID option is not available for parents/carers. Parents/carers should 

register with the remaining options for example with a Facebook, Google, Microsoft or Twitter 

account.  

Can I use a shared email address?  
 
No. Each SIMS Parent App login is individual and each parent will need a separate login via a 

separate email account.  

I am unable to register using the registration email (invitation code could not be verified), what 
should I do?  
 
You may come across some security issues if you are trying to register at work due to your 
company’s policies. Please register at home if this occurs.  
If you receive a time out error message, your account has still been created and you should log in 
using the account details you chose at account activation stage i.e. Facebook, Twitter, Google, 
Microsoft etc.  



Check if your invitation has expired as invitations expire after 14 days from the date of the email. If 
you are unable to open the link when using the ‘click here’, please copy and paste the link into your 
browser. You will also have to copy the invitation code from the email when prompted.  
 
The date of birth cannot be verified when registering, what should I do?  
 
Please ensure you are entering the correct date of birth and in the correct format that is being 

requested e.g. 03/10/2004. This is for your child who attends The Elton High School and not your 

date of birth.  

I am unable to sign in, what should I do?  
 
If you are using Office 365 at work, ensure your IT administrator has granted you permissions.  
If you are receiving an Unauthorised Access error message, ensure that you are logging into SIMS 
Parent with the account with which you registered i.e. Google, Facebook, Twitter etc. Ensure you are 
entering the correct username & password.  
This issue tends to occur when two or more users share the same computer or device. To sign out of 

the incorrect account, the user should visit the account provider’s web page (e.g. Google, Facebook, 

etc.) and select the ‘sign out’ option. Close the browser completely, open a new browser window 

and log into SIMS Parent using the correct account details.  

I have forgotten my password, what can I do?  

As the details you will use to log in to SIMS Parent are your own personal email address, you will 
need to access your email provider’s website and click on the forgotten password link. You should 
reset your password directly with the account provider, e.g. Google, Facebook, Twitter etc. Then sign 
in using these new details.  
 

What if I have changed my email address or other contact details?  

If any of your contact details have changed, please use the data collection sheet on SIMS Parent to 

update these.  

What if I have more than one child at the school? Will I need an account for each child?  

If you have more than one child at the school, you will only require one login, which will allow you to 

access each of your children’s records. If you have a child join the school after you have received 

your login details, your child will appear on your existing SIMS Parent account.  

What happens when my child leaves the school?  

When your child leaves the school, whether this is in year 11 or at another point in their secondary 

education, they will no longer appear on your SIMS Parent account. If you have only one child at the 

school, your account will be disabled. We therefore encourage parents/carers to save any reports or 

other information they would like to keep before your account is disabled or your child is removed 

from your account.  

 

Does it matter if I use the website or the app?  



Which method you use to access SIMS Parent is entirely up to you. Both the website and the app 

contain the information. The only difference is the layout may differ slightly. The advantage of using 

the app is that you will receive notifications.  

Who do I contact if I am having problems with my account? 

 Please contact the school by emailing parentapp@eltonhigh.bury.sch.uk. Please allow up to 5 

working days to receive a response.  

The Achievement and Behaviour points do not tally?  
 
Currently the achievement and behaviour section reports the number of incidents that have been 

recorded not a total of all the points.  

What happens if I have no access to a computer/internet?  

Please contact the school to discuss this with us.  

How often does SIMS Parent update with data held in SIMS?  

SIMS Parent synchronizes with the school’s SIMS database at various times throughout the day as 

follows:  

 

Data Type Schedule 

Achievements Every 60 minutes 

Attendance sessions Every 30 minutes 

Reports Every 60 minutes  

Timetable Daily at midnight 
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